
VISUAL GUIDE

Access Your Digital Tickets on Your 
Mobile Device

On Your Mobile Device, go to mytickets.foxtheaterspokane.org

Log in using the same email address and password you used to purchase on the website. 
You must have a registered account to login.

1.



If you have forgotten your password, you can 
request a six-digit code to be sent to your email on 
file. 

Choose STAY LOGGED IN for quicker ticket access

Notes:



Tap the event to see the ticket details2.
Scroll down to see details including 
your seat location and revolving 
QR code. SCREENSHOTS & PRINT 
OUTS ARE NOT ACCEPTED.

3.
	 Each ticket will explain that ticket’s status  
	 including:
		  Adding to Apple Wallet
		  Sharing ticket with another 
		  QR code status
		  Digital tickets use a revolving QR code for increased security.

	 Your revolving QR code, will not appear until the date and time listed in your wallet.
	
	 When your QR code appears, your ticket is ready to be scanned at the performance.
 

Ticket Added to Apple Wallet Ticket Shared with a Friend



Your Personal Ticket
Ticket Shared by a Friend has been 
added to Apple Wallet by You

To access your tickets, open a browser on your mobile device and go to  
mytickets.foxtheaterspokane.org

Use the same email address used to purchase tickets on the Symphony and Fox website. 

If you have previously logged in and things don’t look as expected, refresh page

Your QR code will not display until 48 hours before the performance. 

Still need help?  Contact The Box Office at 509-624-1200

QUICK TIPS


